Privacy Policy
Moss Technical Services Ltd (“we”) are committed to protecting and respecting your privacy.
This policy (together with our terms & conditions which can be found at
http://homecontrol.uk.com/application/files/9014/8818/8813/Terms__Conditions.pdf and any other
documents referred to on it) sets out the basis on which any personal data we collect from you, or
that you provide to us, will be processed by us.
This policy describes how we use your personal data. We have provided this policy to ensure that
you understand what personal data we may collect and hold about you, what we may use it for and
how we keep it safe. You have legal rights to access the personal data that we hold about you and to
control how we use it which are also explained.

W HO W E ARE AND HOW YOU C AN CONT ACT US
We are Moss Technical Services Limited, a company registered in England and Wales (company
number 04324381). Our registered office address is at Unit 8 Green Court, Village Farm Industrial
Estate, Pyle, Bridgend, CF33 6BN.
You can contact us in writing at Unit 8 Green Court, Village Farm Industrial Estate, Pyle, Bridgend,
CF33 6BN or by emailing niko@mosstech.co.uk. If you would like to speak to us please call us on
+44 (0) 1656 746766.

Information w e collect from you
We will collect and process the following data about you:
-

Information you give us. This is information about you that you give us by filling in forms on our
site www.homecontrol.uk.com (“our site”), at trade shows or by corresponding with us by phone,
e-mail or otherwise. It includes information you provide when you register your interest in our
products and services via our site, search for a product or service, purchase a product or service,
enter a competition, promotion or survey and when you report a problem with our site. The
information you give us may include your name, address, e-mail address and phone number.

-

Information we collect about you. With regard to each of your visits to our site we will
automatically collect the following information:

o

technical information, including the Internet protocol (IP) address used to connect your device to
the Internet, browser type and version, time zone setting, browser plug-in types and versions,
operating system and platform;

-

Information we receive from other sources. This is information we receive about you if you use
any of the other websites we operate or the other services we provide. We are working closely
with third parties (including, for example, business partners, authorised dealers, sub-contractors
in technical, payment and delivery services, advertising networks, analytics providers, search
information providers, credit reference agencies). We will notify you when we receive information
about you from them and the purposes for which we intend to use that information.

Cookies
Our site may use a feature of your browser to set a “cookie” on your computer. Cookies are small
packets of information that a web site’s computer stores on your computer. The Operators’ web sites
can then read the cookies whenever you visit our site. We may use cookies in a number of ways,
such as to save your password so you don’t have to re-enter it each time you visit our site, to deliver
content specific to your interests and to track the pages you’ve visited. These cookies allow us to use
the information we collect to customise your experience so that your visit to our site is as relevant and
as valuable to you as possible.
Most browser software can be set up to deal with cookies. You may modify your browser preference
to provide you with choices relating to cookies. You have the choice to accept all cookies, to be
notified when a cookie is set or to reject all cookies. If you choose to reject cookies, certain of the
functions and conveniences of our web site may not work properly, and you may be unable to use
those of the Operators’ services that require registration in order to participate, or you will have to reregister each time you visit our site. Most browsers offer instructions on how to reset the browser to
reject cookies in the “Help” section of the toolbar. We do not link non-personal information from
cookies to personally identifiable information without your permission.

Uses made of the information
We use information held about you in the following ways:
-

-

-

Information you give to us. We will use this information:
o

to carry out our obligations arising from any contracts entered into between you and us and to
provide you with the information, products and services that you request from us;

o

to provide you with information about other goods and services we offer that are similar to
those that you have already purchased, we will either contact you by electronic means (email
or SMS), telephone or postal letter.

o

to provide you with marketing information in accordance with your marketing preferences
(see How we use your personal data for marketing)

o

to notify you about changes to our service;

o

to ensure that content from our site is presented in the most effective manner for you and for
your device.

Information we collect about you. We will use this information:
o

to administer our site and for internal operations, including troubleshooting, data analysis,
testing, research, statistical and survey purposes;

o

to improve our site to ensure that content is presented in the most effective manner for you
and for your device;

o

to allow you to participate in interactive features of our service, when you choose to do so;

o

as part of our efforts to keep our site safe and secure;

o

to measure or understand the effectiveness of advertising we serve to you and others, and to
deliver relevant advertising to you.

Information we receive from other sources. We will combine this information with information
you give to us and information we collect about you. We will use this information and the
combined information for the purposes set out above (depending on the types of information we
receive).

W hen w e need your consent to use you r personal data
Whilst we always want you to be aware of how we are using your personal data, this does not
necessarily mean that we are required to ask for your consent before we can use it. In the day to day
running of our business we may use your personal data without asking for your consent because:
-

we are entering into and carrying out our obligations under a contract with you

-

we need to use your personal data for our own legitimate purposes (such as the administration
and management of our business and the improvement of our products and services) and our
doing so will not interfere with your privacy rights

In exceptional circumstances we may wish to use your personal data for a different purpose which
does require your consent. In these circumstances we will contact you to explain how we wish to use
your data and to ask for your consent. You are not required to give consent just because we ask for
it. If you do give consent you can change your mind and withdraw it at a later date.
Please refer to the section on How we use your personal data for marketing to read about marketing
consents.
You are not under a legal obligation to provide us with any of your personal data but please note that
if you elect not to provide us with your personal data we may be unable to provide our products and
services to you.

Y OUR RIGHTS TO KNOW W H AT P E RSON AL D AT A W E
HOLD AND TO CONTROL HOW W E USE IT
You have a legal right to know what personal data we hold about you – this is called the right of
subject access. You can exercise this right by sending us a written request at any time. Please mark
your letter “Subject Access Request” and send it to us by post or email using these details - Unit 8
Green Court, Village Farm Industrial Estate, Pyle, Bridgend, CF33 6BN or by emailing
niko@mosstech.co.uk. If you would like to speak to us please call us on +44 (0) 1656 746766.
You also have rights to:
-

prevent your personal data being used for marketing purposes (see How we use your personal
data for marketing for further details)

-

have inaccurate personal data corrected, blocked or erased

-

object to decisions being made about you by automated means

-

object to our using your personal data in ways that are likely to cause you damage or distress

-

restrict our use of your personal data

-

require that we delete your personal data

-

require that we provide you, or anyone that you nominate, with a copy of any personal data you
have given us in a structured electronic form such as a CSV file

You can find full details of your personal data rights on the Information Commissioner’s Office
website at www.ico.org.uk.
We do not make use of automated decision making or profiling.

Disclosure of your information
We share your data with the following people in the day to day running our business:
-

any member of our company, as defined in section 1159 of the Companies Act 2006.

-

advertisers and advertising networks (see How we use your personal data for marketing for more
information).

-

analytics providers that assist us in the improvement and optimisation of the site.

We may also share your personal information with third parties on a one-off basis, for example, if:
-

we sell or buy any business or assets (including our own), in which case we will disclose your
personal data to the prospective seller or buyer of such business or assets.

-

If we are under a duty to disclose or share your personal data in order to comply with any legal
obligation, or in order to enforce or apply our terms & conditions
(http://homecontrol.uk.com/application/files/9014/8818/8813/Terms__Conditions.pdf).

W HEN W E WILL SE ND Y OUR PE RS ON AL D AT A T O
OTHE R COUNTRIES
The data that we collect from you may be transferred to, and stored at, a destination outside the
European Economic Area (“EEA”). It may also be processed by staff operating outside the EEA who
work for us or for one of our suppliers. This includes staff engaged in, among other things, the
fulfilment of your order, the processing of your payment details and the provision of support services.
By submitting your personal data, you agree to this transfer, storing or processing. We will take all
steps reasonably necessary to ensure that your data is treated securely and in accordance with this
privacy policy.

HOW W E KEEP Y OUR P ERS ON AL D AT A S AFE
We take every care to ensure that your personal data is kept secure. The security measures we take
include:
-

only storing your personal data on secure servers.

-

keeping paper records to a minimum and ensuring that those we do have are stored in locked
filing cabinets on our office premises.

-

maintaining up to date firewalls and anti-virus software to minimise the risk of unauthorised
access to our systems.

Unfortunately, the transmission of information via the internet is not completely secure. Although we
will do our best to protect your personal data, we cannot guarantee the security of your data
transmitted to our site; any transmission is at your own risk. Once we have received your information,
we will use strict procedures and security features to try to prevent unauthorised access.

HOW W E USE Y OUR PE RSON AL D AT A FOR
M ARKE TING
We will add your details to our marketing database if you buy our products or services or if you have
told a third party that you would like them to pass us your contact details so that we can send you
updates about our products or services or if you have contacted us to request the receipt of our
marketing communications.
We will only send you marketing communications by email (in the form of electronic newsletters via
the automated marketing system, MailChimp). You can ask us to only send you marketing
communications by a particular method, about specific subjects or you may ask us not to send you
any marketing communications at all.
You can update your current marketing preferences at any time by calling or emailing us using the
details set out in the Who we are and how you can contact us section above.
We will only share your personal data with third parties for marketing purposes if you provide us with
your consent to do so by ticking a box on a form we use to collect your personal data.

THIRD P ART Y W E BS ITES
Our site may, from time to time, contain links to and from the websites of our partner networks,
advertisers and affiliates (including, but not limited to, websites on which our products and services
are advertised), as well as links to our social media platforms such as Facebook, Twitter and
YouTube. If you follow a link to any of these websites, please note that these websites, platforms and
any services that may be accessible through them have their own privacy policies and that We do not
accept any responsibility or liability for these policies or for any personal data that may be collected
through these websites or services, such as contact and location data. Please check these policies
before you submit any personal data to these websites or use these services.

HOW Y OU C AN M AKE A C OMP L AINT
If you are unhappy with the way we have used your personal data please contact us to discuss this
using the contact details set out in the Who we are and how you can contact us section above.
You are also entitled to make a complaint to the Information Commissioner’s Office which you can do
by visiting www.ico.org.uk. Whilst you are not required to do so, we encourage you to contact us
directly to discuss any concerns that you may have and to allow us an opportunity to address these
before you contact the Information Commissioner’s Office.

HOW W E KEEP THIS P OLICY UP TO D ATE
We will review and update this policy from time to time. This may be to reflect a change in the goods
or services we offer or to our internal procedures or it may be to reflect a change in the law.
The easiest way to check for updates is by looking for the latest version of this policy on our website
(www.homecontrol.uk.com) or you can contact us (see Who we are and how you can contact us) to
ask us to send you the latest version of our policy.

